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Manage your online video service

Nora is the central component of the Zapflex 
platform, allowing customers to configure, 
administer, operate, and manage their 
services through a secure web interface.
Nora puts you in complete control of your 
online video service, helping you organize 
media, manage monetization, and securely 
deliver a smooth experience for every viewer.

Viewers experience Nora through fully 
branded, multi-screen apps, available on 
every major platform. These apps are an 
extension of your service, managed and 
configured entirely from within Nora.

Live & VOD Delivery
Bring a variety of Live and VOD content 
to your audiences, offering them the 
convenience of catch-up and live rewind, 
while ensuring seamless and consistent 
streaming experiences across multiple 
platforms and devices.

Flexible Monetization Models
Maximize revenues through hybrid combinations 
of SVOD, AVOD, TVOD (incl. PPV) and FAST models, 
catering to diverse market dynamics in different 
territories simultaneously.

Streaming URL Policy
Configure rules for content URLs depending  
on browsers, OS, OS versions, platforms, and  
devices used.

Multi-Tenant
A multi-tenant model supports hosting multiple 
tenants inside one environment and reusing 
core application functionality while each tenant 
is isolated and invisible to others. This feature 
eliminates the need to deploy and maintain 
multiple provider instances, thus reducing costs 
for development and infrastructure.

Content Management
Boost content discovery by arranging videos  
into categories and content sets. Create  
content add-ons to drive revenue.

User-Friendly Dark Theme UI
Nora 3.0 unveils a user-friendly dark theme 
UI, which modernizes the user experience and 
prioritizes visual comfort and readability. 
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Content Protection
Combat piracy with DRM management, 
content geoblocking, and ACL-based  
geoblocking.

External API
Four types of integrations are available; via  
base, message brokers, files, and restful API. 
Enhance existing functionality by integrating 
with third-party services and features, 
adapting to changing business needs.

Device Management
Control content distribution  by setting the 
number of divided that viewers can use to 
access your platform. Remove devices or 
assign them to subscribers as the  
business requires.

Customization
Customize client applications with your brand 
assets. Promote and highlight content through 
banners and featured carousels.

Notifications
Schedule and configure push notifications  
to keep users engaged and returning. 

Create announcement with updated and 
promotional messages. Remind subscribers 
of impending subscriptions expirations.

External API
A shopping cart is a payment orchestration 
system that allows users to browse, select, and 
purchase multiple items and accessories in 
one transaction. Operators can configure the 
shopping cart and portal view for business needs, 
set loyalty programs, manage monetization, and 
set up payment options.

Microservice Architecture
A collection of independently deployable services 
provides scalability, flexibility and resilience to 
operators, bypassing the limitations of monolithic 
architecture.

Cloud-Based or 
On-Premise Deployment
Strategically deploy the infrastructure based on  
business requirements. Opt for a cloud-based 
solution for cost-effectiveness and flexibility, or 
select an on-premise infrastructure for more 
control and security.
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Integrated Video Platform

Prepare

Manage

Present

Measure

Nora is the central component of the platform, allowing 
customers to configure, administer, operate, and manage 
their services through a secure web interface.

Manage your online 
video service

Download Spec Sheet

Deliver

Your video service is presented to end users on client apps 
available through all major app stores. These apps are 
configured, managed, and updated entirely from within 
Nora, the management console of the Zapflex platform. This 
enables you to deliver a branded app experience that can be 
customized with your corporate fonts and palette. 

Present through branded apps  
on every platform

Download Spec Sheet

Streampool is the media delivery component of the platform. 
It can work as an origin for video distribution, as a standalone 
content delivery system, or in conjunction with third-party 
content delivery network partners.

Deliver a smooth video 
experience to every screen

Download Spec Sheet

Analytix is the analytics system that works together with the 
apps to monitor and measure the real-time performance 
of the platform and viewer usage. It enables customers to 
measure how their programming is performing, providing 
insights that allow them to optimize their business model.

Measure what matters and make 
smarter decisions

Download Spec Sheet

Setrix is the video processing component of the platform. 
It is responsible for preparing and packaging video into 
the appropriate formats for delivery. It can be deployed as 
software onto specified customer hardware to provide cost-
effective video processing and channel turnaround.

Prepare secure streams  
from multiple sources

Download Spec Sheet

Find out more at zapflex.com To book a platform demo, 
email sales@setplex.com www.setplex.com

https://setplex.com/nora_specifications.pdf
https://setplex.com/norago_specifications.pdf
https://setplex.com/streampool_specifications.pdf
https://setplex.com/analytix_specifications.pdf
https://setplex.com/setrix_specifications.pdf

