
This website and its content is copyright of Setplex LLC 2025. All rights reserved. You may not, except with our express 

written permission, distribute or commercially exploit the content. Nor may you transmit it or store it in any other

website or other form of electronic retrieval system. Integrated Video Platform

This website and its content is copyright of Setplex LLC 2025. All rights reserved. You may not, except with our express 

written permission, distribute or commercially exploit the content. Nor may you transmit it or store it in any other

website or other form of electronic retrieval system.

MEASURE

Delivering Video Value

Specification Sheet

Integrated Video Platform

Measure what 
matters and make 
smarter decisions.
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MEASURE

Delivering Video Value

Measure what matters  
and make smarter decisions

Analytix is the analytics system that works together 
with the apps to monitor and measure the real-
time performance of the platform and viewer 
usage. It enables customers to measure how their 
programming is performing, providing insights 
that allow them to optimize their business model.

Analytix gives you a unified, real-time view of your 
entire video service, spanning infrastructure, apps, 
and viewer activity, so you know what is working 
and what could be improved.

Whether it is monitoring service delivery, optimizing 
the use of media assets, or managing revenue, 
Analytix allows you to observe and measure every 
aspect of your online video operation.

•	 Who? e.g. subscriber technical info, profile info, 

and languages

•	 What? e.g. content type, title, categories, 

program, subtitles and audio, recommendations, 

and watching history

•	 When? e.g. event start and end time, and watch 

duration

•	 Where? e.g. city, country, network info, and ISP

•	 Action - e.g. search, adding to favorites, content 

open from, pause, and sessions start/stop

•	 Device and Apps - e.g. platform, type, model, 

Mac, serial number (SN), operating system (OS) 

and app version, and app name

•	 Streaming Data - e.g. CDN info and stream 

parameters

Leverage multiple metrics for informed decision-
making to enhance content delivery and user 
experience. This enables you to address the 
following critical questions:

Real-Time Analytics Data
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Tailor the analytics display based on your business 
needs. Aggregate all data in one place and get 
insights on your service right away.

Customizable Dashboard

Generate custom queries and reports on-
demand without replying on pre-defined and 
scheduled reports. Explore data in real time 
and generate insights when necessary.

Ad-hoc Queries and Reports

Data is collected from all client platforms 
(Android, Android TV, Roku, tvOS, iOS, Smart TV, 
and Web). It is then ingested, transformed, and 
enriched with data from other sources via the 
Setplex Data Proxy Service, before being stored in 
an OLAP DB for analysis. This empowers operators 
with both technical and business insights.

Setplex Data Proxy Service enables:
•	 The transfer of data to any Data Warehouse 

(DWH)
•	 The enrichment or transformation of data to 

meet and needs
•	 The balancing and redirection of data streams.

Flexible Architecture

Analytics data is the foundation for personalized 
content recommendations, offering related 
content-based watching habits to enhance  
user experience and engagement.

The Base for the Recommendation 
Engine and Other Services
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Find out more at zapflex.com To book a platform demo, 
email sales@setplex.com www.setplex.com

Integrated Video Platform

Prepare

Manage

Present

Measure

Nora is the central component of the platform, allowing 
customers to configure, administer, operate, and manage 
their services through a secure web interface.

Manage your online 
video service

Download Spec Sheet

Deliver

Your video service is presented to end users on client apps 
available through all major app stores. These apps are 
configured, managed, and updated entirely from within 
Nora, the management console of the Zapflex platform. This 
enables you to deliver a branded app experience that can be 
customized with your corporate fonts and palette. 

Present through branded apps  
on every platform

Download Spec Sheet

Streampool is the media delivery component of the platform. 
It can work as an origin for video distribution, as a standalone 
content delivery system, or in conjunction with third-party 
content delivery network partners.

Deliver a smooth video 
experience to every screen

Download Spec Sheet

Analytix is the analytics system that works together with the 
apps to monitor and measure the real-time performance 
of the platform and viewer usage. It enables customers to 
measure how their programming is performing, providing 
insights that allow them to optimize their business model.

Measure what matters and make 
smarter decisions

Download Spec Sheet

Setrix is the video processing component of the platform. 
It is responsible for preparing and packaging video into 
the appropriate formats for delivery. It can be deployed as 
software onto specified customer hardware to provide cost-
effective video processing and channel turnaround.

Prepare secure streams  
from multiple sources

Download Spec Sheet

https://setplex.com/nora_specifications.pdf
https://setplex.com/norago_specifications.pdf
https://setplex.com/streampool_specifications.pdf
https://setplex.com/analytix_specifications.pdf
https://setplex.com/setrix_specifications.pdf

